
Plato Pathways 
Beginning of Year Maintenance and Planning 

 
Plato Pathways does not provide a step-by-step procedure for preparing your 
database for a new year. 
 
However, they do provide several articles on their website that should be 
consulted, and the appropriate tasks detailed therein should be completed 
before allowing students to use the system for a new school year. 
 
What Pathways User Information Do I need to back up? 
http://support.plato.com/kb/tip_print.asp?psid=23180 
 
Can I import student data from the new SSMS (Star Student Database) or do 
I have to manually enter every single student? 
http://support.plato.com/downloads/accountability/pathways/guides/SISImpr
t.pdf 
 
What are the requirements for each of my Plato computer workstations? 
http://support.plato.com/downloads/accountability/pathways/reqs/PWNetwo
rksConfigReqs.pdf 
 
What rights and permissions do my workstations/users have to have? 
http://support.plato.com/kb/tip.asp?psid=5932 
 
Tips related to WindowsXP Service Pack2 and Backing up your data-- 
http://www.plato.com/community/support/2004/040929.html 
 
Utilities needed by Tech Liaisons and Lab Assistants 
http://support.plato.com/accountability/pathways_downloads.asp 
 
Unable to initialize Pathways Database 
http://support.plato.com/kb/tip_print.asp?psid=24402 
 
Where to find worksheets and teaching materials for courseware-- 
http://support.plato.com/kb/tip_print.asp?psid=27156 
 
 



 
 
 
 
 
 
 
 
 


